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Read this article, take these recommended steps 
and I GUARANTEE you’ll see more value for your 
investment in your phone systems. What do I 
mean? I guarantee because the company I have 
built, with the teams and processes in place, are 
all focused around knowing you, your business, 
and your needs — then we install exactly what 
you need. I won’t be satisfied until you are happy 
with the solution we’ve implemented for you.
How can I be so confident in our solution?
I know you’ll discover the value of our telephony 
solutions for a couple reasons:
 1. We have an amazing customer service  
  track record and reputation for taking   
  care of our customers, and we can back  
  it up. See our customer testimonials:   
  www.creativetechs.biz/our-clients
 2. We specialize in helping small businesses  
  like yours utilize their technology to   
  support business objectives. We have    
  seen the benefits our phone system can  
  provide, and we feel confident that we  
  can put in place what you need to help  
  your business to grow.
 3. We take our own medicine. We have   
  a fantastic phone solution that supports  
  our own team and growth goals. We   
  know the benefits of our VoIP solutions,  
  and we believe they can help small and  
  medium-sized businesses like yours.

What is VoIP?
Yes. I’m talking about a VoIP phone system. 
I’m sure you are familiar with VoIP and what 
it can do for your business, but one more 
time for those in the back, let me explain. 
Voice Over Internet Protocol (VoIP) lets you 
place your phone calls over your internet 
connection rather than antiquated phone 
lines. “But,” you ask, “our good-ol’ phone 
system has been working fine for years. 
Why should I consider something new?” 
That’s a great question. Are you still using 
a cabled phone line in your house? If so, is 
that your primary phone, or are you finding 
it is much more convenient to using your 
mobile device? My guess is, even if you 
have a phone line at home, you’re primarily 
connecting with your friends and family over 
your mobile device because it offers way 
more capabilities and flexibility over your 
traditional phone. The same is true for VoIP, 
and it is more cost effective than traditional 
phone systems. VoIP is simply more 
convenient, more flexible, has remarkable 
potential to automate important business 
functions, AND uses services you already 
rely on for your business. It is time to update 
and update your phones to VoIP!

How to Improve the Features & 
Services of Your Phone System
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Is VoIP right for you?
We’ll be happy to help you in answering this 
question, but what we can do for you right 
now is cover some of the benefits of VoIP. If 
you like what you see, we’ll talk and move 
toward a recommendation together. 

The Good:
 • VoIP is more cost effective: While 
some experience a cost savings, all who 
implement VoIP solution realize significantly 
more value for their investment.
 • The Sound is Pristine: VoIP has the   
  capacity for greater definition and   
  higher quality audio over traditional   
  phone lines. This means you can say   
  good-bye to muffled calls and enjoy a  
  clear conversation with customers.
 • Access a Range of Features: From easy  
  management of auto attendants, call   
  recording, marketing integrations, and  
  much more, VoIP can transform many   
  of your processes so you can work   
  smarter and more efficiently no matter  
  where you are.
 • Make Your Calls from Anywhere:   
  No more difficulty in scheduling   
  phone coverage. You can make your   

  important work phone calls from   
  anywhere and receive those important  
  calls from your customers and keep a   
  consistent professional appearance of  
  calls coming from your business. With   
  VoIP, your business is better positioned  
  to provide the best service possible for   
  your customers.
 • Call anyone, no matter where they are:   
  International rates are extremely low   
  with VoIP. For example, you can call the  
  UK for as little as $.01 per minute. Being  
  connected has never been so easy or   
  affordable.
Sound interesting? Let’s talk!
I know you will love the solution we put 
in place. I am confident of that, and that 
satisfaction and value in your technological 
investment is what we strive for. Partnership 
with us means we ensure you are satisfied 
and have what you need to see your business 
thrive.

Next Step:
We’d like to help you with your new phone 
system, and we’ll start with a free demo.
Sign up for your phone demo now: 
www.creativetechs.biz/phonedemo

Bringing Your Team Together
So much has changed in the past year-and-a-half. Together, and yet 
strangely on our own, we’ve been through something we will likely never 
experience again. Hopefully generations following us will also not face this 
same challenge. We’re different now, but we’re all trying to figure out how 
we “return to normal.” Through all of this, you carry the responsibility of 
encouraging and equipping your team to continue working, connecting,     
and moving forward. Although virtual workspaces have been a necessity,  
with some initial productivity gains, many are finding a need to at least  
return to some amount of face-to-face connection. Now that the sudden 
urgencies of the pandemic have passed, you need a strategy, and we can 
help to put the best solutions in place to support your connectivity with 
the flexibility you need for your team to collaborate and share both in 
person  and while they are still working remotely. We can help you with the 
technology pieces to facilitate that connectivity, but today, we thought we’d 
share a few of our favorite team building activities for your in-person and 
remote teams to connect.

 1 Team Health Challenges: Now more than ever, well-being is a major  
  concern for our employees. Why not encourage your team to take some  
  healthy steps together – literally! How about a weekly step challenge,  
  literal “stretch” goals, or allocate some time each day to slow down  
  and take a few moments to breathe. Be creative, but remember how  
  important each member of your team is and how valuable this   
  investment can be for your business.
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CTSi is a proud Cisco Meraki Partner because the quality, management, security, and feature set of their solutions 
are Best-in-Class which means our customers benefit from robust, high-speed connectivity with secure connections 
for your staff AND easy and safe access for your customers. Cisco Meraki celebrates the end of each fiscal year with 
valuable licensing discounts, and we’ve found this is the best time for us to work with you to take advantage of these 
specials to upgrade your network.

I don’t know if you’ve noticed, but it can be 
a nightmare ensuring your team represents 
your business well with consistent, effective 
email signatures. It’s a critical part of your 
business communication, so why is it so hard 
for them to work and look the way you want 
them to? It’s been a long-time puzzle that has 
perplexed us as well. The good news though, 
is that we have recently teamed up with a 
strong Microsoft partner to offer centrally–
managed email signatures for your entire 
company. This is HUGE! We’ve implemented 
it for our team and it just works — and that’s 
what you want, right? 
Beyond email signatures that actually look 
the way they are supposed to, we also have 
the ability to have alternative signatures or 

Centrally Managed, Company-wide Email Signatures
even timed marketing messages to make 
the most out of your communications as you 
feature that current special or celebrate the 
release of a new service. Let’s be honest. 
Most of us haven’t been able to think past 
the headache of getting our business logo 
to show up in the correct place, let alone 
leveraging a marketing campaign to drive in 
business through daily communication. This 
is a unique step that will make your business 
look more professional and communicate 
more effectively.
Let us help! We can craft your new email 
signatures, implement it correctly for your 
whole team — for all devices, and help you to 
take control of what people experience when 
they receive emails from your team.

While we’re at it, we’ll add some discounts of our own!  Place an order with us for new 
Meraki equipment before June 30th and take advantage of these special savings:

50% off CTSi 
installation fees

when you place your order with 
CTSi before June 30th

Receive additional 
manufacturer discounts

CTSi will work for you to find the 
best hardware discounts available

Buy 3 Years of Meraki Licensing             
and get 2 Additional Years on us!

with purchase of new* Cisco Meraki cloud 
management license for 3 years or more

Take advantage of this offer by requesting a FREE assessment at:  www.creativetechs.biz/readyforsummer

MAY SPECIAL! NOW IS THE BEST TIME TO UPGRADE YOUR NETWORK!

321

 2 Virtual Coffee Breaks: We can help you with tools to enable your morning  
  briefings or weekly staff meeting, but how about scheduling time to connect  
  — no work talk allowed! Maybe not required, but just being there in case  
  someone needs that connection that is still so important.
 3 Scheduled Brainstorming: With some remote and some in-person, it might        
  be hard to capitalize on the full capacity of your team. Invite everyone to  
  participate on shared collaborative thinking. Choose a problem and plan a  
  time to think through how you can solve the problem together.
What have you found to be helpful in connecting your team? We’d love to hear 
your thoughts! We also believe in you and your people. We can help to identify 
and implement the technology and solutions needed to make that connection 
possible. Let us help. Your business will thank you!
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When people think about companies who “do IT,” they tend to have a limited perspective. The 
image is usually restricted to computers and networks. And that is a part of what we do, but 
CTSi is much more than managing your network and computers. We help with everything that 
plugs in at your business, but also the solutions utilized by that technology for every area of your 
business. Truly leveraging our relationship with you will realize benefits far beyond ensuring your 
systems are working and up-to-date. We can create a strategy to implement technologies that will 
support the next steps of your business making your path easier and more likely to succeed. 

KEAP is a fantastic platform, and may be right for you, but the real investment is available by 
leveraging our team to determine what CRM and marketing tools are best for your business, 
what integrations are needed (like that VoIP solution you’re thinking about) to more effectively 
collect and leverage prospect information and drive sales forward, implement, and train your 
team to make the most out of your technology to support your business’ growth objectives.

Interested in what automation can do for your business? Your best next step is to schedule a 
free consult: www.creativetechs.biz/freeconsult 

Over the past month, two members of our 
marketing team, David Grant and Sydney 
Kent have invested in a partner program to 
expand our technology services to include 
marketing and sales automation. In this 
process, we selected one particular partner 
who has been at the center of our internal 
automation transformation. We are proud to 
announce that CTSi is now a KEAP (formally 
Infusionsoft) partner. This means our team 
has invested in a deeper understanding of 
what it takes to make your marketing and 
sales processes run more efficiently and 
effectively, and we’d like to offer that to your 
business. 

CTSi News     Now proud KEAP Partners!

Finally, if anything you read in this newsletter 
is interesting to you, or if you have other questions 
not covered in this edition of our newsletter, we 
recommend scheduling a free consultation. This is a 
no-obligation meeting with our team to discover how 
we might be able to help you with your technology. 
Just follow the link below to learn more and sign up  
for your free consultation!

www.creativetechs.biz/freeconsult

Final Offer    Free Consultation!
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